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Searching for
affordable and
valuable health
benefits?

SENIOR MEMBERSHIP

NATIONAL CONSUMER'S ADVANTAGE ASSOCIATION

The search stops here with the National Consumer's Advantage Association (NCA) - a
comprehensive savings program for seniors. Our program provides seniors affordable
access to healthcare benefits, savings and privileges!

v" On-demand Virtual Urgent Care visits from the comfort of your home at no cost

v" Virtual mental support during overwhelming or stressful fimes through confidential
counseling

v Valuable prescription savings to ease your prescription drug cost concerns
v Deep savings on vision needs, dental care and more
v Online fitness and wellness program

L
v’ 24-Hour emergency roadside assistance N C A
v Hotel, motel and rental car discounts T{ ASSOCIATION

national censumer's advantage association

v And more!
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Hand selected benefits
to smile about.

Here at NCA, all of our Member benefits, services, privileges and discount offerings are
hand selected based on the value, convenience, and relevance they bring to our
Members' lives.

Our comprehensive program offers the following perks to a growing group of Senior
Members consisting of consumers, small business owners, self-employed individuals,
retirees and families across the nation!

NCA Members enjoy hand selected benefits related to the following:

v' Health services v Consumer services
v Travel services v" Small business services

Easy Enroliment & Convenient Access

After enrolling infto NCA, Members receive a Welcome Letter - by e-mail - with a unique
code and Member Portal registration instructions. Instructions for accessing member
benefits are located within the Member Portal and are unique to each benefit.

Looking for more details? Visit us online.

WWW.NCA-Aassociation.com




Health Related Services
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Virtual Urgent Care Visits'

Save time and money with Virtual Urgent Care! Senior Memberships include Virtual Urgent
Care visits that can be used to treat a broad range of everyday healthcare issues. There is
no cost for Virtual Urgent Care visits and visits are available on-demand, 24/7/365.

Virtual Urgent Care offers a resolution for a wide
range of non-emergency conditions:

v Flu v Seasonal allergies

v Cough v Cold

v Sinus problems v Arthritis

v Upper respiratory infection v Backache

v Pink eye v Rash/poison ivy

v Bronchitis v Bug bites .

v"Nasal congestion v Food poisoning

v’ Sore throat v Sunburn

v’ Sinusitis v And more
N J
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Virtual Dermatology Visits'
Treat chronic dermatology conditions from the comfort of your home! Senior Memberships
include Virtual Dermatology visits at an affordable member price.

Avadilable for members who have chronic dermatology conditions such as:

v Eczema v Rosacea
v Psoriasis v And more
Affordable member price is $S60 per visit with a licensed dermartologist. )
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Mental Telehealth Services
Mental telehealth services helps members everyday who are feeling overwhelmed,
stressed, anxious, down, or lonely. Confidential visits can take place via phone or video
and appointments can be made between 8 AM to 5 PM.
Virtual Counseling Services Virtual Psychiatric Medical Care
Available for members who need help with: Available for members who need help with:
v Stress management v Trauma such as PTSD
v Life changes v Anxiety
v Grief and loss v’ Bipolar disorder
v Depression v Panic disorder
v And more v"And more
Affordable member price is $100 per visit Affordable member price is $205 for initial
with a licensed psychologist. consult and treatment plan; then, $100 per
L follow-up visit. )

TExclusions and limitations are listed on the back of this brochure.



Health Related Services

Prescription Drug Savings

and fees!"

This benefit makes it so easy for Members to save! It's not your typical prescription
discount program offering coupons or rebates for savings. This benefit uses a premier
network of pharmacies across the nation giving Memlbers access to frue prices of
prescriptions at several pharmacies within the Member’s area - skipping the “markups

How it works: Members choose the best pharmacy for them - taking into account the
pharmacy's location and cost of drugs - from the list of options provided within their
prescription drug savings app.

To save on prescriptions, when a doctor asks for the Member's "regular’ pharmacy, a
Member should simply do the following:
v Open the prescription drug discount app and enter the name of the prescription drug
v Review the list displaying local pharmacies and the cost of the drug at each
v" Choose the best pharmacy, taking info account the location and cost
v Access prescription history at anytime through the app

Dental Services?
Members save up to 50%
on dental care expenses
nationwide at any of

the participating dental
providers.

Incredible savings will apply
to the following dental
services:

v" Routine cleanings and

exams

v X-rays

v Root canals

v Orthodontics (braces)
v Dentures

v Cosmetic dentistry

v Crowns

v" Extractions

v Fillings

v" Oral surgery

v Periodontics (gums)
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Vision Savings Pass®
Members who don’t
already have vision
coverage find that this
exclusive VSP Individual
Savings Pass is a perfect fit
for their eye wear needs!

After opting to enroll,
Members receive savings
on the following:
v Personalized care from
a VSP® network doctor
v Unlimited discounts on
glasses and sunglasses
v Hundreds of stylish
name brand frames
to choose from
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Hearing Aid Savings*
Association Hearing Services
is a nationwide plan that
offers Members premium,
name brand hearing

aids. Additionally, the

plan offers Members the
assistance of professional,
licensed personnel who

are available to support
Members hearing

needs and provide
recommendations for the
best solution to their hearing
problems.

Members receive huge
savings on a no-risk, 100%
satisfaction guaranteed
basis.

2This plan is NOT insurance. Exclusions and limitations are listed on the back of this brochure.
3This savings pass is not insurance. Exclusions and limitations are listed on the back of this brochure.
“Association hearing services is not insurance. Exclusions and limitations are listed on the back of this brochure.



Mobile Health Screening Services®

Members enjoy savings on laboratory services with
DirectLab®!

Members receive discounts on laboratory services
provided by major clinical labs in many states. This
benefit offers the convenience of online location
look-up for local testing, online test ordering, and

a private account where Members can view their
testing results in just 24-48 hours!

Members can also receive low pricing on imaging
services and procedures with Save On Medical®!
Members can easily find low prices on imaging
procedures — MRIs, CT scans, X-rays, etc. — at ACR-
accredited facilities with an app! This benefit
comes complete with appointment setting
assistance based on the Member’s location,
pricing information, payment collection and
financial assistance (if applicable).
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Prioritize Wellness Benefit

Prioritize Wellness provides NCA Members a holistic, preventative care approach to whole body
wellness! This program dedicates its fime to helping Members live their best and healthiest life by
providing numerous health and wellness related resources. These resources focus on the four pillars
of health: nutrition, fitness, sleep and stress management, and nutritional supplementation.

Members have access to the following fantastic health benefits through Prioritize Wellness:
v" Personalized healthy recipes
v Fitness archive with workout videos ranging from beginner to advanced levels
v" Exclusive Member discounts from wellness partners

SThese services are not health insurance. These services are not available in all states. Exclusions and
limitations are listed on the back of this brochure.




Travel Services

Travel Assistance Program

Members enjoy peace-of-mind when traveling
through the Travel Assistance Plan benefit. This
program covers Members if an accidental injury
or sickness commences during the course of

a covered trip. A covered trip is determined
based on the following: (a) Member fravels
more than one hundred (100) miles from their
permanent place of Residence, (b) the trip
duration is ninety (90) consecutive days or less,
and (c) the accidental injury or sickness occurs
during the course of the trip.

Travel assistance benefits for covered injury or
sickness:
v Emergency evacuation
v Medically necessary repatriation
v Transportation expenses of traveling
companion or dependent children
v Covered airfare for family if one becomes
hospitalized
v Vehicle return assistance
v Overseas medical expense assistance
v And more

Additional travel services:
v' 24-Hr information service
v Legal assistance
v" Lost documentation service
v Emergency delivery of prescription items
v Emergency cash advances due to loss of theft
v Language assistance
v" And more

24-Hr Roadside Assistance®

Members can gain peace of mind while on the
road by registering for Emergency Roadside
Assistance. After enrolling, Members receive an
emergency roadside assistance membership
card that enables them to receive assistance,
from a participating service provider, whenever
car tfroubles arise.

Members are covered for the first $50 per
occurrence of a covered emergency expense.
Emergency expenses include:

v Towing

v Flat tire assistance

v' Battery service

v" Lock-out service

v Delivery of oil, water and fuel

Hotel & Motel Discounts
Members save up to 15% off when booking an
overnight stay at these select hotels:

v Choice Hotels

v Wyndham

v Motel 6

v Red Roof Inn

Car Rental Discounts
Members save up to 25% off car rentals from
these two companies:

v Avis

v Budget

¢Exclusions and limitations are listed on the back of this brochure.




Consumer Services
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Everyday Consumer

Discounts

Believe us, we have great
deals for our Members!
We're proud to offer
Member-only discounts

and corporate rates on
everything from pizza and
the zoo, to movie tickets, car
rentals, and hotels!

With over 302,000 offers
across 10,000 cities and
easy mobile access,
Members always find a
reason to celebrate savings!

|dentity Protection

Service

LifeLock, an industry-leader
in identity theft protection,
uses the patented LifeLock
|[dentity Alert system to
help ensure that Members'
identities remain unique.

Members are entitled to

a special offer and an
additional 10% off of identity
protection services.

S

Car Buying Assistance

Service

Members save time and
money when shopping for

a new or used car with the
auto buying service benefit,
True Car. When shopping,
Memibers receive exclusive
pricing and price protection,
giving them the lowest price!

With access to True Car’s
network of thousands of
Certified Dealers, Members
will experience hassle-free
buying at home and at the
dealership.

Office Supply

Discounts
When shopping at Office
Depot and Office Max,
Members save on average
30% off of retail prices on
the following:

v" Office supplies

v" Furniture

v Cleaning and break

room supplies

v Technology

v Copy and print

v" And more
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Electronic &
POS Discounts

Members generally receive
3% - 10% off of the following
Hewlett-Packard products:

v" Notebook and laptops

v Desktop servers

v" Printers

v Digital cameras

v" Point-of-sale scanners

v Cash reqisters

v" And more

UPS Delivery

Service Discounts
Members have access to
flat rate pricing that boast
the following savings:
v 45% off on Domestic
Next Day / Deferred
v 25% off on Ground
Commercial /
Residential
v Up to 50% off on
additional services




Exclusions and Limitations

Virtual Urgent Care Visits, Virtual Dermatology Visits and Mental Telehealth Services - Lyric

This is NOT insurance. Lyric does not prescribe DEA controlled substances, lifestyle drugs, and certain
other drugs which may be harmful because of their potential for abuse. Lyric does not guarantee
that a prescription will be written. Lyric physicians reserve the right to deny care for potential misuse of
services.

Dental Services

This plan is NOT insurance. This is not a qualified health plan under the Affordable Care Act (ACA).
Some services may be covered by a qualified health plan under the ACA. The plan provides discounts
at certain health care providers of medical services. The plan does not make payments directly to
the providers of medical services. The plan Member is obligated to pay for all health care services
but will receive a discount from those healthcare providers who have contracted with the discount
plan organization. The range of discounts for services will vary depending on the type of provider and
services. The licensed discount plan organization is Coverdell & Company, Inc., at 8770 W. Bryn Mawr,
Suite 1000, Chicago, IL 60631, 1-866-215-1376. To view a listing of partficipating providers visit www.
findbestbenefits.com. This plan has been provided at no cost to you and will remain active until you
cancel.

Vision Savings Pass

This savings pass is not insurance and is not intended to replace health insurance. The range of
discounts vary depending on the type of provider and service. The Discount Plan Organization and
administrator is Careington International Corporation, 7400 Gaylord Parkway, Frisco, TX 75034. This plan
is not available in VT or WA.

Hearing Aid Savings
Association Hearing Services is not health insurance.

Mobile Health Screening Services - DirectLab®
DirectLab® is not health insurance. This service is NOT available in MD, NJ, NY or RI.

Mobile Health Screening Services - Save On Medical®
Save On Medical® is not health insurance. This service is NOT available in AK, HI, IA, ME, MT, ND, OR, SD,
VT, WV, or WY.

24-Hr Roadside Assistance

To be eligible for coverage, members must register in advance of using the service and receive their
roadside assistance membership cards. Only one service call for the same service type will be covered
during any continuous seven-day period.
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16476 Wild Horse Creek Road 1N C A
Chesterfield, MO 63017
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Member Services: 1-800-992-8044 - national consumer’s advantage association




